
The Post-COVID 
World of  
Cybersecurity

Censuswide surveyed 2,001 office workers, working in an organisation 
with 500+ employees between 21.04.21 – 06.05.21.

Censuswide surveyed 600 CISOs from the following industries: 
Financial Services (100 respondents), Professional Services (100 
respondents), Non-Profit, Public Sector (50 respondents), Healthcare 
(50 respondents), Travel & Transport (100 respondents), Higher 
Education (100 respondents) and Manufacturing, Engineering and & 
Construction (100 respondents) between 21.04.21 – 06.05.21.
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Introduction

Prior to COVID-19, cybersecurity had been a priority for businesses for 
some time and BlueFort Security had intended to carry out research to 
understand the current state of cybersecurity in organisations across 
the UK. This research was planned with the purpose of being carried out 
each year, as a benchmarking exercise.        

However, before the research went into field, the COVID-19 pandemic hit and 
the accelerated the shift to digital – e.g. remote working, online meetings, 
purchasing goods and services online.  This shift has naturally brought 
on more cybersecurity related challenges. The unique and UK-centric 
quantitative research, conducted by BlueFort Security, changed tack to 
explore the impact of the pandemic. Part of the findings have demonstrated 
that CISOs surveyed are finding cybersecurity more of a challenge, in part 
because of the move to remote and hybrid working.

The data has also demonstrated a skills gap that needs to be filled and 
highlighted a disconnect between the office workers surveyed and CISOs 
surveyed, which suggests that the focus and prioritisation of cybersecurity 
needs to be across all levels of organisations, not just senior members.

Overall, this report will cover: 

 ◆ The impact of the pandemic and remote/hybrid working

 ◆ The current state of cyber security; and 

 ◆ The future of cybersecurity and digital transformation
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The Post-COVID World of Cybersecurity

Section one:  
The impact of the pandemic and 
remote/hybrid working

Before COVID-19, less than a quarter 
(23%) of CISOs surveyed said that their 
organisation was working from home 
permanently, this has increased to over 3 in 
5 (63%) during the pandemic. Once COVID 
restrictions have eased, however, around 2 
in 5 (38%) expect their organisation to work 
in a hybrid way (between workplace and 
home) with just over 3 in 10 (31%) expecting 
their organisations to work from home 
permanently. Furthermore, almost a quarter 
(24%) expect most staff to work from the 
workplace permanently and just 1 in 14 
(7%) expect all staff to do so. Given this, it’s 
clear that CISOs surveyed are anticipating a 
disparate workforce, with some employees 
permanently remote or permanently in the 
workplace, and some working in a hybrid 
way. 

Across the industries surveyed, respondents 
in Financial Services were most likely to 
state that once restrictions have eased, they 
expect their organisation to work in a hybrid 
way (52%), while Non-Profit, Public Sector 
CISOs surveyed were the least likely (24%). 
With that said, Non-Profit, Public Sector 
CISOs surveyed were the most likely to 
state that once restrictions have eased, they 
expect their organisation to work from home 
permanently (42%) and Financial Services 
were the least likely (22%). 

For employees surveyed, just over a quarter 
(26%) said that pre-COVID they worked in 
a hybrid way, which increases to well over 
half (56%) for those who expect to work in a 
hybrid manner once COVID restrictions have 
eased. The research shows, that for both 
CISOs and employees surveyed, changes 
in working practices, and a disparate 
workforce, is expected. Naturally, with this 
change, more security challenges are to be 
expected. 38%

of CISOs expect their 
organisation to work in a hybrid 
way once COVID restrictions 
have eased
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Section one: The impact of the pandemic and remote/hybrid working

Barriers and challenges as a result of 
hybrid working
With over half (56%) of employees surveyed 
expecting to work in a hybrid manner once 
COVID restrictions have eased and almost 
2 in 5 (38%) CISOs saying the same, it’s 
important to look at the potential challenges 
that may arise from this new way of 
working. 

Notably, all (100%) CISOs surveyed said 
there are security and compliance barriers 
to the potential permanent enablement of 
hybrid working.  

The top three barriers for surveyed  
CISOs are:

Almost 2 in 5 (38%) CISOs surveyed said 
case law (case precedence) is one of the 
biggest security and compliance barriers to 
the potential permanent enablement of 
hybrid working, while 36% said GDPR and 
35% said cost. Across the industries, the 
biggest barriers perceived vary. For CISOs 
surveyed in the Healthcare (56%), 
Manufacturing, Engineering & Construction 
(47%), and Travel & Transport (50%) 
industries, the biggest security and 
compliance barrier is productivity.  
For Non-Profit, Public Sector CISOs 
surveyed, the biggest barriers (both 50%) 
are productivity and connectivity/reliability. 
Meanwhile, for CISOs surveyed in the 
Financial Services (45%) and Higher 
Education (52%) industries, the biggest 
barrier is data leakage. Finally, for CISOs 
surveyed in the Professional Services 
industry, the biggest barrier is connectivity 
and reliability (46%). 

 Productivity

44%
1

 Connectivity and reliability

43%
2

 Data leakage

43%
3
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Section one: The impact of the pandemic and remote/hybrid working

For office workers surveyed, the top 
five biggest issues and challenges that 
they think hybrid working will cause to 
cybersecurity are:

What is notable, is employees surveyed are 
more likely to think there will be a lack of 
cybersecurity awareness, rather than a risk of 
personal use on company devices. This 
becomes concerning when you consider that 
over half (52%) of employees with a company-
issued device have shared their password 
with someone else in the last 12 months. 
Furthermore, 3 in 10 (30%) admit to using 
their company device for personal reasons, 
over a fifth (23%) admit to downloading non-
work-related files and the same percentage 
(23%) have not backed up files onto the 
company system. Perhaps even more 
shocking, is that over a fifth (21%) admit to 
taking home company devices without the 
company’s knowledge. This suggests either 
office workers are unaware of the risks this 
behaviour can cause, or they are aware but 
still deem a lack of cybersecurity awareness 
as a greater issue and challenge. 

Looking at more general challenges that have 
occurred due to COVID, 3 in 10 (30%) CISOs 
surveyed said that it has caused them to lose 
track of movers, joiners and leavers, while 
almost 3 in 10 (29%) said they are missing 
corporate devices. Over a quarter (27%) of 
CISOs surveyed said gaps in staff 
cybersecurity awareness and knowledge is a 
challenge that has emerged, and the same 
percentage (27%) said the same of concerns 
regarding supply chain partner cybersecurity. 
One of the biggest differences across 
industries is that while 2 in 5 (40%) Higher 
Education CISOs cited concerns with supply 
chain cybersecurity as a challenge from 
COVID-19, just a fifth (20%) of those in 
Healthcare said the same. 

 A lack of cybersecurity   
 awareness 34%
1

 Risk of personal use on  
 company devices 33%
2

 Lack of communications  
 with the IT department 32%
3

 Hackers accessing their  
 remote devices 31%
4

 Risk of company    
 information being stored on  
 their device 30%

5

52%
of employees have 
shared the password 
for a company-issued 
device
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Section one: The impact of the pandemic and remote/hybrid working

A change in risk
With this change also comes a change 
in risk. Indeed, three quarters (75%) 
of CISOs surveyed agree1 that since 
transitioning to working from home, they 
feel their organisation is at greater risk of 
cybersecurity attacks and over half (52%) of 
office workers surveyed also agree1. 

Across the industries, Financial Service 
CISOs surveyed were the most likely to 
agree1 that since transitioning to working 
from home, they feel their organisation is at 
greater risk of cybersecurity attacks (79%) 
while Healthcare CISOs surveyed were the 
least likely (70%). Between the two were 
Travel & Tourism (77%1), Higher Education 
(76%1), Professional Services (75%1), 
Manufacturing, Engineering & Construction 
(72%1) and Non-Profit, Public Sector (72%1).

Despite this apparent risk increase, there 
is a disconnect between CISOs and office 
workers when it comes to cybersecurity 
measures and training. For example, almost 
three quarters (74%) of CISOs surveyed 
agree1 that their organisation has introduced 
additional cybersecurity measures due to 
remote working, however, less than 3 in 5 
(57%1) office workers surveyed said the 
same. While this could be because CISOs 
have greater sight over cybersecurity 
measures, another disconnect found is that 
three quarters (75%) of CISOs surveyed 
agreed1 that their organisation has managed 
to continue cybersecurity awareness 
training throughout the pandemic whereas 
less than 7 in 10 (63%1) office workers 
surveyed said the same. Moreover, while 
three quarters (75%) of CISOs surveyed 
agreed1 that their staff has regular training 
on how to react if they are suspicious of a 
possible cybersecurity threat, only 62%1 
of office workers surveyed said that they 
actually receive this. These disconnects 
become even more notable when 
considering that ‘a lack of cybersecurity 
awareness’ was the biggest issue and 
challenge that hybrid working will cause 
to cybersecurity, according to the office 
workers surveyed (34%). 

75%
of CISOs agree that since 
transitioning to working 
from home, they feel their 
organisation is at greater risk 
of cybersecurity attacks
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Section one: The impact of the pandemic and remote/hybrid working

Solutions and measures implemented 
due to COVID 
Almost half (49%) of CISOs surveyed said 
they deployed cloud access methods due 
to the COVID WFH crisis while slightly less 
(47%) said they deployed SaaS access 
methods. Almost 2 in 5 (38%) said they 
deployed multiple VPN access methods 
while 36% said they deployed an app VPN 
(e.g. Microsoft direct access) and 27% 
said they deployed one VPN. Across the 
industries, CISOs surveyed in Financial 
Services were most likely to state that they 
deployed cloud access methods (60%), 
followed by Travel & Transport (56%), 
Higher Education (47%), Manufacturing, 
Engineering & Construction (45%), Non-
Profit, Public Sector (44%), Professional 
Services (43%) and finally, Healthcare 
(36%).  

In terms of future measures, over half (53%) 
of CISOs surveyed said they will ensure 
their organisation’s information is protected 
when laptops and other devices return 
to the office or connect to the corporate 
network with network segmentation. 
Moreover, the same percentage (53%) 
said they will protect their organisation’s 
information with proactive remote patching / 
security management and almost half (47%) 
said they would do this with Access Control. 
These measures feel particularly important 
given the risky behaviours office workers 
surveyed have admitted to. 

With this global shift to working from home, 
almost half (49%) of CISOs surveyed expect 
new legislation around the health and safety 
of their home workers, while the same 
percentage (49%), expect control around 
remote monitoring of staff. Over 2 in 5 (45%) 
CISOs surveyed expect there to be control 
around home working hours resulting from 
the global shift to working from home and 
the same percentage (45%) expect the right 
to privacy for workers. What is interesting to 
note here is that CISOs surveyed are more 
likely to anticipate the monitoring of staff, 
rather than their right to privacy. 

49%
of CISOs said they deployed 
cloud access methods due to 
the COVID WFH crisis

47%
of CISOs said they deployed  
SaaS access methods
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The Post-COVID World of Cybersecurity

Section two:  
Current state of cybersecurity 

When it comes to cybersecurity, there 
is a lot at stake when things go wrong. 
Interestingly, CISOs surveyed are more likely 
to think that damage to the trust in their 
brand (26%) would be more costly than the 
loss of data in a breach (18%). The highest 
percentage (30%), however, think that fines 
and compliance (e.g. GDPR) would be most 
costly to their organisation when it comes 
to cybersecurity threats. Office workers 
surveyed, however, are more likely to think 
that loss of data in a breach (27%) would 
be more costly to their organisation than 
damage to the trust in their brand (22%) or 
fines and compliance (e.g., GDPR) (19%). 
Given that CISOs surveyed might be able to 
quantify the cost of GDPR fines rather than 
reputational damage to their brand, such as 
trust, this could be why CISOs think this is 
more costly. 

77%
of CISOs said their 
business has experienced 
cybersecurity incidents in 
the last 12 months
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Section two: Current state of cybersecurity 

Budget
Almost half (47%) of CISOs surveyed have 
an annual cybersecurity budget of up to 
£10m, compared to half (50%) who have an 
annual cybersecurity budget of over £10m 
and up to £30m. 

Despite these sizeable budgets, half 
(50%) of office workers surveyed agree1 
they’ve noticed that their employer has 
not allocated enough budget to their 
cybersecurity infrastructure. 

In terms of where these budgets are 
being used, the top three areas CISOs 
surveyed said their department is 
prioritising time and budget are:

Interestingly, these come above ensuring 
cybersecurity protection is fit for purpose 
for the future (e.g. post-COVID) (40%) and 
cost reduction (33%). However, given the 
high percentage (77%) of CISOs surveyed 
who said their business has experienced 
cybersecurity incidents in the last 12 
months, perhaps it is not surprising that 
they are prioritising time and budget to 
mitigate cybersecurity threats. Of the 
industries surveyed, CISOs in the Higher 
Education industry were most likely to 
say their department is prioritising time 
and budget to ensure their cybersecurity 
protection is fit-for-purpose for the future 
(43%) and CISOs in the Financial Services 
industry were the least likely (36%). Given 
that Financial Service CISOs surveyed 
were the most likely to agree1 that since 
transitioning to working from home, they 
feel their organisation is at greater risk 
of cybersecurity attacks (79%) and are 
the most likely to state they will work in a 
hybrid manner in the future (52%), it seems 
concerning that they are the least likely to 
ensure their cybersecurity protection is fit-
for-purpose for the future. Once again, when 
looking at office workers, there appears to 
be another disconnect. In this instance, it 
appears between how budget and time is 
prioritised, with office workers stating that 
ensuring cybersecurity is fit-for-purpose for 
the future should be the priority (25%). 

 Mitigating cybersecurity 
 threats 

47%
1

 Accelerating digital  
 transformation 

46%
2

 Identity and access   
 management 

41%
3
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Section two: Current state of cybersecurity 

Awareness and prioritisation 
Over the last 12 months, almost 9 in 10 
(89%) CISOs surveyed said cybersecurity 
has become more2 of a priority to their 
board. This increase is particularly true 
for CISOs in the Travel & Tourism industry 
(93%2), though it’s worth noting that even on 
the lowest end (Non-Profit, Public Sector) 
the percentage is still over 4 in 5 (82%). 

Interestingly, CISOs in the Non-Profit, Public 
Sector were also least likely to say they 
were expecting to adopt a hybrid working 
model once COVID restrictions have been 
eased (24%).

This could indicate a correlation between 
an increase in board awareness and the 
likelihood of an organisation adopting a 
hybrid working model in future.

Notably, far fewer (63%) office workers 
surveyed said that cybersecurity had 
become more1 of a priority for their 
organisations board in the last 12 months. 
This could indicate a disconnect between 
junior and senior employees when it comes 
to knowledge of board priorities. 

Exploring awareness across varying levels 
of the business, CISOs do seem to think 
more senior employees are aware of the 
cybersecurity threat landscape when 
compared to junior employees, but notable 
percentages worryingly think there is a 
lack of awareness across all levels. What 
is also stand-out is the difference in the 
percentage of employees that believe senior 
members to be aware and that of CISOs. 
For example, two thirds (66%) of office 
workers surveyed think board members are 
aware3 of the cybersecurity threat landscape 
while less than 3 in 5 (54%) CISOs surveyed 
said the same. Moreover, over 3 in 5 
(63%) offices workers surveyed think their 
c-suite are aware3 of the cybersecurity 
threat landscape compared to 54% of 
CISOs surveyed. And finally, 7 in 10 (70%) 
office workers surveyed said they think 
directors are aware3 of the cybersecurity 
threat landscape, while just 53% of CISOs 
surveyed said the same. This might indicate 
that employees have more faith in their 
senior members of staff when it comes to 
cybersecurity than they perhaps should. 

89%
said that cybersecurity has 
become more1 of a priority to 
their board over the last 12 
months
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Section two: Current state of cybersecurity 

Validation and performance
In the last 12 months, almost half (48%) 
of CISOs surveyed said they have been 
validating their cybersecurity stack with 
internal network testing and slightly fewer 
(47%) said they have been cloud security 
posture testing. Furthermore, over 2 in 5 
(45%) stated that they have been validating 
their cybersecurity stack with applications 
security testing and 43% said they have 
been external penetration testing. Finally, 
just over a third (34%) said they have 
been API testing. Encouragingly, no (0%) 
respondents stated that they don’t do 
anything to validate their security stack. 

The top five methods CISOs surveyed 
are using to validate their cybersecurity 
stack are:

Across the industries, CISOs surveyed in 
Financial Services are most likely to use a 
third-party provider for testing (46%) while 
Non-Profit, Public Sector and Healthcare 
CISOs surveyed were the least likely (32%). 
Regarding the performance of these secure 
access methods over the last year of COVID, 
CISOs surveyed are more likely to state 
that their access methods are perfectly 
adequate in their ability to work for all job 
roles (48%) and overall reliability (48%) than 
overall security (45%) and user experience 
(45%). Focusing specifically on overall 
security, 1 in 9 (11%) CISOs in Financial 
Services said this needs enhancement and 
the same percentage (11%) of CISOs in 
Travel & Tourism said the same. Slightly 
fewer (both 9%) CISOs surveyed in Higher 
Education and Manufacturing, Engineering & 
Construction said the overall security of their 
secure access methods needs enhancement, 
compared to 8% of Non-Profit, Public 
Sector CISOs, 6% in Healthcare and 5% in 
Professional Services. 
However, there is yet another disconnect with 
office workers surveyed when it comes to 
how they rate their secure access methods. 
For example, while 48% of CISOs surveyed 
stated that the performance of their secure 
access methods is perfectly adequate, just 
39% of office workers rated it this high. 
Furthermore, while 45% of CISOs stated that 
the user experience of their secure access 
methods is perfectly adequate, 40% of office 
workers surveyed said the same. 

 Continuous testing 44%
1

 Adhoc testing 40%
2

 Third-party provider testing 39%
3

 Tabletop exercises   
 (wargaming / red teams) 39%
4

 Annual testing 36%
5
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Section two: Current state of cybersecurity 

Areas for improvement 
Despite the majority of CISOs surveyed 
believing their secure access methods 
to be perfectly adequate or meeting 
standards, over three quarters (77%) of 
CISOs surveyed said their business has 
experienced cybersecurity incidents in 
the last 12 months. Across the various 
industries, high percentages of CISOs 
surveyed have experienced such 
cybersecurity incidents and in order of the 
percentage affected, these are:

These incidents could be down to some 
of the risky behaviours that office workers 
surveyed have admitted to, such as using 
their company device for personal reasons 
(30%), downloading non-work-related 
files (23%), missing company training 
on cybersecurity (21%) and even losing 
company devices (18%). Moreover, 7 in 
10 (70%) office workers surveyed have 
experienced a cybersecurity threat since 
the beginning of working from home. In 
more detail, over a third (35%) said they 
have experienced phishing emails, almost 
a quarter (24%) said they have experienced 
data breaches and 23% said they have 
experienced viruses. Furthermore, almost 
a fifth (19%) admitted to ‘often’ reusing the 
same password and an additional 37% said 
they ‘sometimes’ do this, while 1 in 6 (16%) 
said they ‘often’ connect to public WIFI 
sources and 28% said they ‘sometimes’ do 
this.
Given the frequency of these incidents, it is 
perhaps no surprise that over 9 in 10 (92%) 
CISOs surveyed said that cybersecurity has 
been a challenge4 in the last 12 months with 
almost a third (32%) stating this has been a 
great challenge. 

 Higher Education 87%
1

 Manufacturing, Engineering  
 & Construction 86%
2

 Travel & Transport 82%
3

 Healthcare 72%
4

 Professional Services 71%
5

 Non-Profit, Public Sector 70%
6

 Financial Services 65%
7

70%
of office workers have 
experienced a cybersecurity 
threat since the beginning of 
working from home
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A skills shortage 
The challenges faced when it comes to 
cybersecurity could also be down to a 
skills shortage. For example, over 7 in 10 
(71%) CISOs surveyed agree1 that they 
have a skills shortage around cybersecurity 
that they are actively recruiting to fill, 
and the same percentage (71%) agree1 
that they have a skills shortage around 
cybersecurity that they’re looking to 
outsource. Furthermore, almost three 

Interestingly, CISOs surveyed in the 
Healthcare sector are the most likely to 
state that cybersecurity has been a great 
challenge in the last 12 months (44%) 
followed by Higher Education and Non-
Profit, Public Sector (both 40%) and 
Manufacturing, Engineering & Construction 
(35%). Far fewer CISOs surveyed in 
the Professional Services and Financial 
Services (both 26%) sectors and the 
Travel & Transport sector (23%) stated that 
cybersecurity has been a great challenge 
in the last 12 months. Comparatively, less 
than 4 in 5 (78%) office workers surveyed 
said that they think their company has 
found cybersecurity to be a challenge3 in 
the last 12 months. While this may be due 
to a lack of first-hand experience, it does 
demonstrate a lower level of awareness and 
perhaps empathy. 

quarters (72%) agree1 that they struggle 
to retain cybersecurity staff and over three 
quarters (76%) agree1 that they have just 
enough resources to cope with the basics of 
cybersecurity. Having just enough resources 
particularly resonates with CISOs in the 
Healthcare sector, as almost 9 in 10 (88%) 
agree1 with the suggestion compared to less 
than two thirds (64%) of Non-Profit, Public 
Sector CISOs surveyed.

CISOs surveyed are also eminently aware 
that more can be done. For example, half 
(50%) said that they think their company 
could use regular staff training that’s short 
and snappy (so that it becomes habitual 
and not tiresome) to encourage tighter 
cybersecurity practices across the whole 
workforce. Furthermore, almost half (49%) 
stated that they think their company could 
balance cybersecurity communications with 
wider business comms to ensure it doesn’t 
fatigue employees encouraging tighter 
cybersecurity practices. Interestingly, when it 
comes to accountability, 44% said they think 
their company could introduce a rigorous 
enforcement of cybersecurity policies and 
sanctions to encourage tighter cybersecurity 
practices. Training also resonates somewhat 
with employees as over a third (34%) of 
office workers surveyed said that regular 
training sessions would make them take 
cybersecurity more seriously. 

Section two: Current state of cybersecurity 
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The Post-COVID World of Cybersecurity

Section three:  
The future of cybersecurity and  
digital transformation

The active recruitment for cybersecurity 
staff and experts could be attributed to 
well over 4 in 5 (85%) CISOs surveyed 
thinking that managing cybersecurity risk 
will become more4 complicated in the future 
and almost two thirds (64%4) of office 
workers saying the same. This increasing 
complexity particularly resonates with CISOs 
surveyed in Manufacturing, Engineering & 
Construction (93%4), Healthcare (92%4) and 
Travel & Transport (92%4).
The key reasons CISOs think managing 
cybersecurity will become more 
complicated in the future are:

It’s clear then, that the shift in working 
practices brought on by COVID are only 
increasing the complicated nature of a 
CISO’s job. On top of this risk management, 
there are numerous innovations that CISOs 
are looking to deploy. For example, over a 
third (35%) are looking at automation, 34% at 
machine learning, and the same percentage 
(34%) at network detection and response. 
Just under a third (32%) of CISOs surveyed 
said moving forward, they are looking to 
deploy zero trust architecture and the same 
percentage (32%) said end-point detection 
and response. Comparatively, just 27% of 
CISOs surveyed said they were looking to 
deploy AI. Across the industries, CISOs in 
the Professional Services sector are the most 
likely to state that they are looking to deploy 
zero trust architecture (37%), followed by 
Healthcare (36%), Higher Education (34%), 
Manufacturing, Engineering & Construction 
(32%), Travel & Tourism (32%), Financial 
Services (28%) and finally Non-Profit, Public 
Sector (26%). This also becomes more 
noteworthy when you consider that 1 in 12 
(8%) office workers surveyed said they do 
not have a company-issued device. 

Managing a remote 
workforce is more difficult30%

24% It will be less clear where 
the end points data are

20% There are more threats to 
worry about

26% The threat surface is more 
disparate and diverse due to 
hybrid or remote working
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Section three: The future of cybersecurity and digital transformation

These data points suggest that niche technologies such as containerisation and micro-service 
architecture are becoming more mainstream, which may have happened as a result of the 
accelerated digital shift caused by the pandemic. 

Finally, the research explored the digital transformation initiatives organisations 
currently have in place and are planning to implement in future.

The top three areas in which CISOs surveyed are most likely to have already adopted 
these are:

Meanwhile, the top three areas in which CISOs surveyed are most likely to adopt 
digital transformation initiatives in the near future (39%) are:

Lastly, the top three areas in which CISOs surveyed are most likely to adopt digital 
transformation initiatives in the longer term (will adopt after 12 months but within 3 
years) are:

 ◆ Virtualisation 45%

 ◆ Agile development 42%

 ◆ Cloud-based solutions (public or cloud) 41%

 ◆ Containerisation 46%

 ◆ Micro-service architecture 45% 

 ◆ Co-location 44%

 ◆ Cloud-based solutions public or cloud 17%

 ◆ Co-location 16%

 ◆ Micro-service architecture 16%
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The Post-COVID World of Cybersecurity

It’s clear then, that the role of the CISO is only set to become more complicated 
with having to balance the change in working practices and increasing cybersecurity 
threat, alongside managing digital transformation jobs and innovation deployments. 
Furthermore, with the apparent skills gap, this challenge is only going to become 
heightened. We can also conclude that a number of disconnects appear between 
CISOs and staff, which indicates a lack of clarity in big businesses across all levels 
when it comes to cybersecurity training, prevention capabilities and policy amongst a 
number of other things. 

Footnotes

1 Combines ‘strongly agree’ and ‘somewhat agree’

2 Combines ‘much more’ and ‘somewhat more’

3 Combines ‘completely aware’ and ‘somewhat aware’

4 Combines ‘a great challenge’ and ‘somewhat of a challenge’

Conclusion


